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A

alert log messages, 3-5

assistance
getting, 10-1
telephone numbers, 10-6
warranty repair or credit, 10-4

AutoTech service, 10-3

avoiding interrupt assignment
software, 4-2

back-panel
connectors, 2-2

basic I/0O functions
troubleshooting, 6-3

battery
removing, 8-13
replacing, 8-13

beep codes, 3-4

C

calling Dell, 10-6

CD-ROM drive
installing, 9-4

connectors
back-panel, 2-2
troubleshooting, 2-2
cooling fans
removing, 7-10
replacing, 7-10
troubleshooting, 7-10

D

damaged system, 7-6

Dell Diagnostics
creating diskettes, 5-2
Device Groups menu, 5-3
features, 5-1
using, 5-3
diagnosing problems, 10-1
Diagnostics Checklist, 10-b
diagnostics. See Dell Diagnostics

DIMMs
configurations, 8-6

diskette drive
installing, 9-4
troubleshooting, 7-17
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E

error messages
types of, 4-2

errors
input, 4-2
program conflicts, 4-2
expansion cards
illustrated, 8-2
removing, 8-2
troubleshooting, 7-12

F

forgotten password
disabling, A-3

front bezel
illustration, 7-2
removing, 7-2
replacing, 7-2

front panel
illustrated, 2-5
indicators, 2-6
switches, 2-7

G

getting help, 10-1

H

hard-disk drive
installing, 9-3
removing, 9-2

hard-disk drives
illustration, 9-1
troubleshooting, 7-18

help
getting, 10-1

Installation and Troubleshooting Guide

help tools
AutoTech service, 10-3
Internet, 10-2
TechFax service, 10-3

I

I/O
connections, 2-2

indicators
illustrated, 2-6

input errors, 4-2
software, 4-2

installing
CD-ROM drive, 9-4
diskette drive, 9-4
hard disk drive, 9-3
memory modules, 8-
microprocessor, 8-10

installing and configuring software, 4-1

integrated NICs
troubleshooting, 6-6

Internet help tools, 10-2
IRQ lines, 4-2

J

jumpers
about, A-1
illustrated, A-2
settings (table), A-2

K

keyboard
connector, 2-2
troubleshooting, 6-2
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M

memory
replacing, 8-7
troubleshooting, 7-13
memory modules
installing, 8-5
removing, 8-9
upgrading, 8-5
messages
alert log, 3-6
microprocessor
installing, 8-10
removing, 8-10
replacing, 8-12
monitor
troubleshooting, 6-1
mouse
connector, 2-2

N

network cable requirements, 6-7

NIC
connector, 2-2

P

password
disabling, A-3

POST beep codes, 3-4

power sources
troubleshooting, 2-3

power supply
removing, 7-8
replacing, 7-8
troubleshooting, 7-7

problems
diagnosing, 10-1
fixing, 10-1
help tools, 10-1
with your order, 10-3

product information, 10-4

program conflicts, 4-2
software, 4-2

R

removing
battery, 8-13
cooling fans, 7-10
expansion cards, 8-2
front bezel, 7-2
hard-disk drive, 9-2
memory modules, 8-9
microprocessor, 8-10
power supply, 7-8
riser board, 8-4
system cover, 7-2

replacing
battery, 8-13
cooling fans, 7-10
front bezel, 7-2
memory, 8-7
microprocessor, 8-12
power supply, 7-8
riser board, 8-4
system cover, 7-3

returns, 10-4

riser board
removing, 8-4
replacing, 8-4

S

safety precautions, 7-1

safety, regulatory, and warranty
information, 1-1
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serial I/O devices
troubleshooting, 6-4

serial port
connectors, 2-2

service, 10-1

software
analyzing problems, 4-1
avoiding interrupt assignment, 4-2
configuring, 4-1
error messages, 4-2
input errors, 4-2
installing, 4-1
program conflicts, 4-2
using, 4-2

support
technical, 10-1

switches
illustrated, 2-7
troubleshooting, 2-2

system
front bezel, 7-2
front panel, 2-5
interior layout, 7-4

system battery
replacing, 8-13
troubleshooting, 7-6

system board
connectors, A-3
illustrated, 8-1
jumpers, A-2
troubleshooting, 7-16

system cover
removing, 7-2
replacing, 7-3

system memory
troubleshooting, 7-13

System Setup program, 2-8
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T

TechFax service, 10-3

technical assistance
obtaining, 10-1
warranty repair or credit, 10-4

troubleshooting
basic I/O functions, 6-3
basic problems, 2-1
beep codes, 3-4
connectors, 2-2
cooling fans, 7-10
damaged system, 7-6
Diagnostics Checklist, 10-5
diskette drive, 7-17
expansion cards, 7-12
hard-disk drives, 7-18
integrated NICs, 6-6
Internet tools, 10-2
keyboard, 6-2
messages and codes, 3-1
monitor, 6-1
power supply, 7-7
safety precautions, 7-1
serial I/O devices, 6-4
switches, 2-2
system battery, 7-6
system board, 7-16
system memory, 7-13
USB devices, 6-5
video subsystem, 7-15
wet computer, 7-b5

U

upgrading
memory modules, 8-5

USB
connector, 2-2

USB devices
troubleshooting, 6-5
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video warranty repair or credit, 10-4

connector, 2-2 water damage, 7-5

video subsystem World Wide Web help tools, 10-2
troubleshooting, 7-15
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